
Sounds like your machine is over populated by software (malicious or otherwise) which hinders 
its ability to function correctly, we recommend maintaining a low percentage of fragmentation on 
your hard drive, at least 20% of free space at all times and to run a scan disk regularly.

However, as one of our valued customers, we would like to extend our service and provide you a 
quick resolution, please contact our Support team now, and they'll be more than happy to help 
you.
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