
Follow the below method provided and check if it helps.

I suggest you to check if Virtual Disk and Volume Shadow copy are working on the desktop 
background. Follow the below steps:

1. Press Windows key + R and type services.msc and hit enter.
2. Now locate for Virtual Disk and Volume Shadow copy.

If the program are not running right click on the program and click on start to run it.

If you encounter some difficulties along the way, considering you have already purchased 
Restoro or you are someone who is in need of assistance on your computer, please contact our 
support and they will be happy to help you.

Email: support@restoro.com
Phone: 1-888-575-7583
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