
1. Try to login to Outook Web App and see if your account can be signed in. If you cannot sign 
into OWA, your account may have issues, you need to check your mailbox provision status and 
the product license assignment.

2. Try to recreate a new Windows user profile and check if issue still persists.

However considering you have already purchased Restoro and would like us to assist you in 
doing that utilizing a remote session, please contact our support and they will be happy to help 
you.

Email: support@restoro.com
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