
1. Check for updates
Select Start  > Settings  > Windows Update . Then select Check for updates. Install any 
available updates and restart your device if required.

2. Restart your device

3. Reset your PC

 

However considering you have already purchased Restoro and would like us to assist you in 
doing that utilizing a remote session, please contact our support and they will be happy to help 
you.

Email: support@restoro.com
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