
The touchpad on a laptop is a convenient way to add the functionality of a mouse without 
needing an extra peripheral. When the touchpad is enabled or unlocked, the touchpad has the 
same functionality as an external mouse. When the touchpad is disabled or locked, the touchpad 
doesn't work, preventing the mouse cursor's accidental movement with your palm while typing. 
When disabled, the need for an external mouse is required.

1. Press the Windows key, type touchpad, and press Enter.
Or, press Windows key+I to open Settings and choose Devices, then Touchpad.

2. In the Touchpad Settings window, click the Touchpad toggle switch to the Off position

However considering you have already purchased Restoro and would like us to assist you in 
doing that utilizing a remote session, please contact our support and they will be happy to help 
you.

Email: support@restoro.com
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