Fix: 0x80030001 Error
When Copying Files

The error code 0x80030001 typically indicates a problem related to file copying in Windows. Here
are a few solutions you can try to resolve the issue:

1. Restart your computer: Sometimes, a simple restart can resolve temporary issues. Restart
your computer and try copying the files again.

2. Check the destination drive: Ensure that the destination drive has sufficient free space to
accommodate the files you're trying to copy. If the drive is nearly full, you may encounter
errors during the copying process.

3. Use a different destination folder: Try copying the files to a different folder or drive to see if
the issue persists. If you can successfully copy the files to an alternate location, it may
indicate a problem with the original destination folder.

4. Disable antivirus software temporarily: Antivirus software can sometimes interfere with file
copying operations. Temporarily disable your antivirus software and check if you can copy
the files without encountering the error. If the issue is resolved, consider adding an
exception in your antivirus software for the file or folder you're trying to copy.

5. Run the System File Checker (SFC) scan: The SFC scan can detect and repair corrupted
system files that may be causing the error. To run the scan, follow these steps:

®* Open the Command Prompt as an administrator.

®* Type the command sfc /scannow and press Enter.

® Wait for the scan to complete. If any corrupted files are found, the scan will attempt to
repair them.

® Restart your computer and try copying the files again.

6. Check the source files: If the error occurs with specific files, try copying other files to see if
the issue is file-specific. If other files copy without any problems, the source files may be
corrupted. In that case, you may need to obtain a fresh copy of those files.

7. Update your operating system and drivers: Make sure your operating system and drivers are
up to date. Windows updates and driver updates often include bug fixes that can address
compatibility issues and improve file operations.

However considering you have already purchased Restoro and would like us to assist you in
doing that utilizing a remote session, please contact our support and they will be happy to help



you.
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